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Re: Docket No. 2007-287-G Request for Rulemaking Regarding Gas Meters

Dear Mr. Terreni:

| am writing on behalf of Piedmont Natural Gas Company, Inc. (“Piedmont”) in reference to the
above-captioned proceeding and in order to provide an update to the Commission with respect to
the matters raised by Mr. Freeman in his initial letter filing with the Commission.

As you will recall, Mr. Freeman’s letter raised concerns about an estimated reading of his meter
performed by Piedmont pursuant to the Commission’s regulations. The estimated read in this case
resulted from the failure of Mr. Freeman's meter to register for several consecutive months.
Because of factors identified in his letter, Mr. Freeman did not believe that the estimated read in this
case was representative of his actual usage during the period his meter was malfunctioning. Mr.
Freeman also raised concerns about the operation of the Commission’s Regulations, which allowed
Piedmont to back bill him for estimated gas usage for several months in this case.

In the last eight days, Piedmont has had several conversations with Mr. Freeman regarding his
concerns. With respect to the amount of Mr. Freeman’s estimated bill, Piedmont has agreed to
make a downward adjustment in that bill equal to fifty percent (50%) of Mr. Freeman’s estimated
usage for the period in question based on the factors identified in Mr. Freeman’s letter. It is
Piedmont’s understanding that Mr. Freeman is satisfied with this adjustment. Piedmont has also
agreed to evaluate the situation that resulted in Mr. Freeman’s estimated bill and to determine what
reasonable additional steps might be taken by Piedmont (including periodic meter checks or billing
system software checks) to ensure that malfunctioning meters are discovered in a timely fashion so
as to prevent large customer back bill balances from accumulating. It is Piedmont’s understanding
that Mr. Freeman is also satisfied with this commitment.

Thank you for your attention to this matter. If you have any questions, you may reach me at the
number shown above.
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